
Commercial Loan Officer (CLO) - Agreement

THE CLO AGREEMENT is made and entered into on _________________________, 20______ between
PhoneOps Funding, LLC (hereinafter referred to as "PhoneOps") and __________________________
(hereinafter referred to as "CLO". PhoneOps is a nationwide Private Lender under state law and
CLO agrees to assist in the processing of applications generated by PhoneOps as outlined below:

Initial

_____1. The CLO is responsible for marketing and advertising their services on a daily basis, using
methods the CLO deems appropriate to build their own clientele. PhoneOps shall not be
held responsible for the CLO’s marketing activities or business decisions. PhoneOps
will not monitor, supervise, track, guide, instruct, or direct the CLO’s daily functions or
activities, as this Agreement is a standard INDEPENDENT CONTRACTOR agreement and
is legally binding under Florida Statutes, Chapter 605.

The CLO is fully responsible for their own actions, for building and maintaining their own
clientele, for upholding professionalism, and for remaining in compliance with all applicable
state and federal laws. The CLO agrees to conduct business in a fair, honest, and ethical
manner with all consumers, without discrimination based on Race, Religion, National
Origin, Age, Sex, Familial Status, or Disability.

_____2. The CLO agrees to follow all PhoneOps Wholesale and Retail Program Guidelines and to
adhere to the required 3‑Step Process for every borrower in order to obtain loan approval.
The CLO understands that each file must have the full 3‑Step Process completed before a
Conditional Quote or Conditional Approval can be issued.

_____3. The CLO is an independent contractor and is not an employee, partner, or representative
of PhoneOps. At the request of PhoneOps, the CLO may be required to complete order
forms or documentation from third‑party service providers as requested by various funding
sources. Such requests do not create an employer–employee relationship and do not
alter the CLO’s independent contractor status.

_____4. The CLO accepts full financial responsibility for any and all claims arising from the misuse,
mishandling, or improper disclosure of documents or personal information, as well as any
dispute, claim, or investigation initiated by any customer or client. Any dispute or claim
arising out of or relating to this Agreement, or the performance of this Agreement, shall be
resolved through binding arbitration under the Commercial Rules of the American
Arbitration Association. All arbitration hearings shall take place in Cocoa, Florida, and the
arbitrator’s decision shall be final and binding on all parties.

_____5. The CLO Compensation Schedule sets forth the terms and conditions governing the
payment of compensation under this Agreement. In the event of any discrepancy between
the Compensation Schedule and the terms of this Agreement, the terms of this Agreement
shall prevail. The CLO will be paid compensation only when a transaction has been
completed in its entirety. Compensation amounts are subject to change if modifications
are made by PhoneOps to any program. Program changes may be implemented at the
discretion of PhoneOps; however, the CLO will be notified of any new commission
structures or revisions to existing compensation terms.
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Schedule A

Initial

_____8. CLO agrees to the following Options: (Only initial one)

________ Option 1-Hands‑Off: This option is for individuals that are new to the mortgage
industry, have less than 2yr experience as a Commercial Loan Officer or
currently work elsewhere and needs to be hands off.

You:
* Send clients to PhoneOps website
* Encourage clients to start the 3-Step Process
* PhoneOps will send update emails to clients
* PhoneOps will request documents
* PhoneOps will request conditions
* PhoneOps will work with clients until closing
* You as the CLO will be Cc’d on all emails
* You simply call each client to check their emails

________ Option 2-Hands On: This option is for individuals that has at least 2 years
experience as a Commercial Loan Officer, already have clients that need funding
and has experience working a file from beginning to close.

You:
* Work the file more actively
* Communicate with the borrower
* Assist with document collection
* Help move the deal through the pipeline
* Work the file from beginning to closing.
* PhoneOps WILL NOT send any emails to your clients, PhoneOps will only
   contact you for anything that is needed for your client.
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Schedule A - Continues

_____9. Compensation is based on PhoneOps charging a minimum 3.75% Origination Fee. If a
lower Origination Fee is charged on any transaction, the CLO understands that
compensation will be adjusted accordingly.

_____10. CLO agrees to submit a minimum of 1 new Client per week and help with the 3-Step
Process and until all Conditions are submitted for approval.

_____11. CLO agrees to have a dedicated phone line with voicemail and the voicemail is set
reflecting PhoneOps with CLO's information.

Agreement  

This Agreement may be terminated at any time by either party. Upon termination, all files currently
in process or already closed shall be returned to PhoneOps, and any compensation owed to the
CLO for closed transactions shall be paid in accordance with the services rendered.

This Agreement constitutes the entire understanding between the parties with respect to the

subject matter herein and supersedes all prior oral or written representations, negotiations,

promises, or agreements not expressly included in this document. Any additional wording,

modifications, handwritten notes, or typed additions made by the CLO that are not formally

executed by PhoneOps shall be considered null and void.

CLO: Date:

Compliance Regional Manager: Date:





WIRE TRANSFER AUTHORIZATION
Personal Information
Name: Contact#:

Address:

Email:

Bank Information

Name of Financial Institution:

Address of Financial Institution:

Checking/Savings Account #:

Routing #:

Attached a voided check for the bank account above to which funds should be deposited

Authorization
I, ________________________________, hereby authorize PhoneOps Funding LLC to

wire my commissions to the account listed above. I acknowledge and agree to the wire

fee of $55. This authorization will remain in effect until I modify or cancel it in writing.

Signature: Date:


